
Coverage

Warranty Coverage

Warranty Exclusions

Defects in materials/workmanship

5 years from purchase date

Normal/proper use per instructions

Repair, replacement, or credit at ZMC's discretion

Use of unapproved products/accessories/software

Unauthorized modification, disassembly, or repair

Normal wear and tear

Removal, reinstallation, shipping, or labor costs

Improper installation, operation, or maintenance

Exclusions

Z-Motion Motor
Warranty Program

YEAR
WARRANTY

External factors (water, surges, lightning, fire, flood, etc.)

Covers defects in materials and workmanship under normal operating conditions
and proper use.

Damage from improper installation, operation, maintenance, or use.

Normal wear and tear.
Costs associated with removal, reinstallation, troubleshooting, service calls, maintenance, 
shipping, handling, or labor.

Damage resulting from unauthorized modification, disassembly, or repair.

Damage caused by external factors, including water ingress, power surges, lightning,
fire, flood, accidents, or other acts of nature.

Damage from unapproved products, accessories, software, or control systems.

Applies to all Z-Motion motors for five (5) years from the original purchase date.

At its sole discretion, ZMC may repair, replace, or issue a credit for the defective
product or component.

Coverage is valid only if the product is installed, operated, and maintained 
according to the provided instructions and specifications.

Limitation of Liability

This warranty is the sole and exclusive warranty provided by ZMC.

ZMC's maximum liability shall not exceed the original purchase price of the product.

ZMC shall not be liable for any indirect, incidental, special, or consequential damages arising 
from the use or inability to use the product.


